5. Roofs

5. ROOFS

5.1 Roof ridge has sagged
Acceptable Performance/Condition

Roofs shall be constructed to ensure the ridge does not sag under normal design conditions in
accordance with the Building Code.

Warranty Coverage

12 months

15 months common property
10 years for structural defects

Damage resulting from maintenance not conducted in keeping with maintenance
documentation provided to the owner by the warranty provider or builder additions, deletions
or alterations made by the homeowner is excluded from coverage.

Heavy loads of ice and snow can damage a roof. Normal home maintenance should include
professional removal of heavy build-up of ice and snow.

Claim Response
Roofs not meeting the Acceptable Performance/Condition are to be repaired.

Where repairs are required, colour, finish or texture may not have an exact match.
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5. Roofs

5.2 Roof trusses or rafters are bowed
Acceptable Performance/Condition
Roof framing members shall be sized and installed in accordance with the Building Code.

Some deflection due to normal loading and bowing due to normal drying of wood framing
materials is acceptable.

Heavy loads of ice and snow can damage a roof.
Excessive bowing of roof framing should be investigated.
Warranty Coverage

12 months

15 months common property

10 years for structural defects

Damage resulting from maintenance not conducted by the owner in keeping with maintenance
documentation provided to the owner by the warranty provider or builder, or from additions,
deletions or alterations made by the homeowner is excluded from coverage.

Normal home maintenance should include professional removal of heavy build-ups of ice and
snow.

Claim Response
Roof framing members not meeting the Acceptable Performance/Condition are to be rectified.
Where repairs are required, colour, finish or texture may not have an exact match.

Seasonal conditions may delay the timing of repairs.

200

Residential Construction Homeowner Branch of
Performance Guide Protection Office | BC Housing

82

1102/20



5. Roofs 83

5.3 Roof appears wavy

Acceptable Performance/Condition

Roof sheathing shall be sized and installed in accordance with the Building Code.

Roof sheathing shall be installed with proper joint spacing and support.

Some waviness between framing members may occur even when sheathing is properly installed.

Frost patterns on a roof can give the appearance of waviness without the condition existing (e.g.
frost outline on sheathing joints and over roof framing members).

Warranty Coverage

12 months

15 months common property

Claim Response

Roof sheathing not meeting the Acceptable Performance/Condition must be rectified.
Where repairs are required, colour, finish or texture may not have an exact match.

Seasonal conditions may delay the timing of repairs.
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5. Roofs

5.4 Wind-driven snow or rain entering through attic vents
Acceptable Performance/Condition

Attic vents must be designed and installed to:
= prevent the entry of rain, snow under normal weather conditions, and
= bein accordance with the Building Code.

During heavy storm conditions, some precipitation may occasionally be driven into roof vents
and is not a defect.

Warranty Coverage

5 years, if wind-driven snow or rain entering through attic vents causes or is likely to cause
material damage to the new home

Damage resulting from maintenance not conducted by the owner in keeping with maintenance
documentation provided to the owner by the warranty provider or builder, or from additions,
deletions or alterations made by the homeowner is excluded from coverage.

Damage to personal property is excluded.
Claim Response

Defective material or improper vent installation resulting in unintended water penetration must
be rectified.
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5. Roofs

5.5 Roof or flashing leaks
Acceptable Performance/Condition

Roofs and their associated flashings shall not allow unintended water penetration under normal
weather conditions.

Refer to Appendix A5 “How to Conduct a Water Test” for more information.

Homeowner must take steps to prevent damage to their property and should immediately
report water penetration to their warranty provider and builder.

Warranty Coverage

5 years, including unintended water penetration that causes or is likely to cause material
damage to the new home

Damage resulting from maintenance not conducted by the owner in keeping with maintenance
documentation provided to the owner by the warranty provider or builder, or from additions,
deletions or alterations made by the homeowner is excluded from coverage.

Damage to personal property is excluded.
Claim Response

Roofs or associated flashings that allow unintended water penetration not meeting the
Acceptable Performance/Condition must be rectified.

Where repairs are required, colour, finish or texture may not have an exact match.

Seasonal conditions may delay the timing of repairs.
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5. Roofs

5.6 Inadequate attic ventilation
Acceptable Performance/Condition
Attics shall be ventilated in accordance with the Building Code.

Roof vents should be kept free of obstructions. Inadequate attic ventilation can lead to heat and
moisture problems.

Snow covering roof vents can obstruct ventilation.
Warranty Coverage

12 months

15 months common property

Damage resulting from maintenance not conducted by the owner in keeping with maintenance
documentation provided to the owner by the warranty provider or builder, or from additions,
deletions or alterations made by the homeowner is excluded from coverage.

Claim Response
Attic or roof vents not meeting the Acceptable Performance/Condition must be rectified.
Where repairs are required, colour, finish or texture may not have an exact match.

Seasonal conditions may delay the timing of repairs.
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5. Roofs

5.7 Ice build-up on the roof
Acceptable Performance/Condition
Ice and icicles are a natural occurrence on roofs.

Ice dams and icicles may occur when the roof surface is warm enough to melt the snow but the
air temperature is cold enough to re-freeze the melt water. Natural weather patterns, building
exposure, roof design and elevated attic temperatures, due to both the insulating effects of
snow accumulation on the roof and air leakage from the interior of the building, can contribute
to ice forming on roofs.

This condition is covered only where there is a Building Code violation.

Professional removal of build-ups of ice and snow can help reduce the likelihood of water leaks.
Warranty Coverage

12 months

15 months common property

5 years, if resulting in unintended water penetration

Damage resulting from maintenance not conducted by the owner in keeping with maintenance
documentation provided to the owner by the warranty provider or builder, or from additions,
deletions or alterations made by the homeowner is excluded from coverage.

Damage to personal property is excluded.

Claim Response

Conditions not meeting the Acceptable Performance/Condition must be rectified.
Where repairs are required, colour, finish or texture may not have an exact match.

Seasonal conditions may delay the timing of repairs.
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5. Roofs

5.8 Roof shingles blown off
Acceptable Performance/Condition
The primary role of roofing is to protect the building from the weather.

Roof shingles shall be installed according to the Building Code and the manufacturer’s
specifications, and must resist design wind force or gusts.

Warranty Coverage
24 months for cladding detachment, or material damage to the new home
5 years, if resulting in unintended water penetration

Damage resulting from maintenance not conducted by the owner in keeping with maintenance
documentation provided to the owner by the warranty provider or builder, extreme wind
conditions, or from additions, deletions or alterations made by the homeowner is excluded from
coverage.

Damage to personal property is excluded.

Claim Response

Roof shingles not meeting the Acceptable Performance/Condition must be rectified.
Where repairs are required, colour, finish or texture may not have an exact match.

Seasonal conditions may delay the timing of repairs.
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5. Roofs 89

5.9 Tabs on shingles are not aligned

Acceptable Performance/Condition

The primary role of roofing is to protect the building from the weather.

Slight variation in the appearance of the roof is acceptable.

Shingles shall be installed in accordance with the Building Code and manufacturer’s instructions.
Warranty Coverage

12 months

15 months common property

Claim Response

Shingles not meeting the Acceptable Performance/Condition must be rectified.
Where repairs are required, colour, finish or texture may not have an exact match.

Seasonal conditions may delay the timing of repairs.
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5. Roofs 90

5.10 Asphalt shingles not sealed
Acceptable Performance/Condition
The primary role of roofing is to protect the building from the weather.

Asphalt shingles and self-sealing asphalt shingles shall be secured according to the Building Code
and manufacturer’s specifications.

Self-sealing asphalt shingles installed during cold temperatures should seal when warmer
temperatures return. In the short term, unsealed shingles should not affect the weather
protection provided by the roof.

Warranty Coverage

12 months

15 months for common property

5 years, if resulting in unintended water penetration

Damage resulting from maintenance not conducted by the owner in keeping with maintenance
documentation provided to the owner by the warranty provider or builder, or from additions,
deletions or alterations made by the homeowner is excluded from coverage.

Damage to personal property is excluded.

Claim Response

Asphalt shingles not meeting the Acceptable Performance/Condition must be rectified.
Where repairs are required, colour, finish or texture may not have an exact match.

Seasonal conditions may delay the timing of repairs.
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5. Roofs

5.11 Shingle edges are curled or cupped
Acceptable Performance/Condition
The primary role of roofing is to protect the building from the weather.

Asphalt shingle edges and corners need not be completely flat in order to perform their
function. However, edges and corners that curl or cup to expose the uncoloured portion of the
shingle below are not acceptable.

Adequate attic ventilation is necessary to prevent excessive solar heat build-up in the attic that
can contribute to curling and cupping.

Warranty Coverage

12 months

15 months common property

Damage resulting from normal wear and tear is not covered.
Claim Response

Asphalt shingle edges and corners that curl or cup not meeting the Acceptable
Performance/Condition must be rectified.

Where repairs are required, colour, finish or texture may not have an exact match.

Seasonal conditions may delay the timing of repairs.
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5. Roofs

5.12 Uneven roof sheathing causing surface irregularities
Acceptable Performance/Condition

Roof sheathing shall be installed according to the Building Code and the manufacturer’s
specifications.

Roof sheathing shall provide a smooth even surface, free from excessive thickness variations,
holes, and debris that produce visible irregularities in the finished roof. Variations in the
sheathing surface should not be uneven to the point where they adversely affect the
performance or the service life of the shingles.

Warranty Coverage

12 months

15 months common property

Claim Response

Roof sheathing not meeting the Acceptable Performance/Condition must be rectified.
Where repairs are required, colour, finish or texture may not have an exact match.

Seasonal conditions may delay the timing of repairs.
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5. Roofs 93

5.13 Roofing fasteners are exposed
Acceptable Performance/Condition

The primary role of roofing is to protect the building from the weather as part of the building
envelope.

Shingles shall be installed according to the Building Code and manufacturer’s specifications.
The overlying shingle must cover fasteners to ensure adequate weather protection.

Sealant applied to roofing fasteners is acceptable if an overlap cannot be achieved.
Warranty Coverage

12 months

15 months common property

Claim Response

Roof fasteners not meeting the Acceptable Performance/Condition are to be rectified.
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5. Roofs

5.14 Water is trapped under roofing

Acceptable Performance/Condition

Water shall not become or remain trapped under roofing or membranes.
Warranty Coverage

12 months

15 months common property

5 years, if resulting in unintended water penetration

Damage resulting from maintenance not conducted by the owner in keeping with maintenance
documentation provided to the owner by the warranty provider or builder, or from additions,
deletions or alterations made by the homeowner is excluded from coverage.

Damage to personal property is excluded.

Claim Response

Conditions not meeting the Acceptable Performance/Condition must be rectified.
Where repairs are required, colour, finish or texture may not have an exact match.

Seasonal conditions may delay the timing of repairs.
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5. Roofs

5.15 Roll roofing is blistered
Acceptable Performance/Condition

Roll or other membrane roofing may blister under normal weather conditions or due to
installation method.

Blisters that result in unintended water penetration are not acceptable.
Warranty Coverage
5 years, if resulting in unintended water penetration

Damage resulting from maintenance not conducted by the owner in keeping with maintenance
documentation provided to the owner by the warranty provider or builder, or from additions,
deletions or alterations made by the homeowner is excluded from coverage.

Damage to personal property is excluded.
Claim Response

Roll roofing or other membrane roofing not meeting the Acceptable Performance/Condition
must be rectified.

Where repairs are required, colour, finish or texture may not have an exact match.

Seasonal conditions may delay the timing of repairs.

200

Residential Construction Homeowner Branch of
Performance Guide Protection Office | BC Housing

1102/20



5. Roofs

5.16 Standing water on a flat roof
Acceptable Performance/Condition

Unless otherwise designed, flat roofs shall be constructed to drain water. Flat roofs typically are
slow to drain and should be constructed to accommodate standing water over the short term.

Some areas of standing water after rainfall are normal, but should not remain for more than 48
hours after rainfall has stopped.

Standing water on roofs designed for water retention is acceptable.
Warranty Coverage
5 years, if resulting in unintended water penetration

Damage resulting from maintenance not conducted by the owner in keeping with maintenance
documentation provided to the owner by the warranty provider or builder, or from additions,
deletions or alterations made by the homeowner is excluded from coverage.

Damage to personal property is excluded.

Claim Response

Conditions not meeting the Acceptable Performance/Condition must be rectified.
Where repairs are required, colour, finish or texture may not have an exact match.

Seasonal conditions may delay the timing of repairs.
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5. Roofs

5.17 Eavestroughs or downspouts leak
Acceptable Performance/Condition
Water contained by eavestroughs and downspouts shall not leak at joints.

Rain water or condensation dripping off the outside of eavestroughs and downspouts can be
mistaken for leakage.

Warranty Coverage
12 months
15 months common property

Damage resulting from maintenance not conducted by the owner in keeping with maintenance
documentation provided to the owner by the warranty provider or builder is excluded from
coverage.

Cleaning of eavestroughs and downspouts should be considered as a regular maintenance item
that, if left unattended, can result in leakage and in some situations clogged drainage.

Claim Response

Eavestroughs or downspouts not meeting the Acceptable Performance/Condition must be
rectified.

Seasonal conditions may delay the timing of repairs.
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5. Roofs

5.18 Eavestroughs overflow during normal rain
Acceptable Performance/Condition

Eavestroughs shall be installed in accordance with good industry practices and slope to
downspouts or drains.

During normal rain conditions, eavestroughs should drain effectively but a minor amount of
standing water in eavestroughs is considered normal.

Eavestroughs overflowing due to abnormal heavy rains, debris blockage, or physical damage not
caused by the builder is not covered.

Warranty Coverage

12 months

15 months common property

Damage resulting from an act of nature is excluded.

Damage resulting from maintenance not conducted by the owner in keeping with maintenance
documentation provided to the owner by the warranty provider or builder is excluded from
coverage.

Cleaning of eavestroughs and downspouts should be considered as a regular maintenance item
that, if left unattended, can result in overflow and in some situations clogged drainage.

Claim Response

Eavestroughs not meeting the Acceptable Performance/Condition must be rectified.
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5. Roofs 99

5.19 Skylight leaks
Acceptable Performance/Condition

Skylights shall be installed in accordance with the Building Code and manufacturer’s
specifications and shall not allow water penetration.

Condensation on the interior surfaces of a skylight may occur if the indoor relative humidity is
high. Condensation is not considered indicative of roof or skylight leakage.

To test for water penetration, refer to Appendix A5 “How to Conduct a Water Test.”
Warranty Coverage
5 years, if resulting in unintended water penetration

10 years if resulting in structural failure or structural damage that materially and adversely
affects occupancy of the new home

Damage resulting from maintenance including humidity control not conducted by the owner in
keeping with maintenance documentation provided to the owner by the warranty provider or
builder, or from additions, deletions or alterations made by the homeowner is excluded from
coverage.

Damage to personal property is excluded.
Claim Response

Skylights not meeting the Acceptable Performance/Condition shall be
repaired.

Seasonal conditions may delay the timing of permanent repairs.

20
Residential Construction Homeowner Branch of
Performance Guide Protection Office | BC Housing

1102/20



	About this Guide
	Background
	Acknowledgements
	Purpose of this Guide
	Terminology

	Warranty Requirements
	Homeowner Protection Act
	Owner Builders, Rental Buildings and Other Exemptions
	Transfer of Home Warranty Insurance Coverage
	What’s Covered and Not Covered by Home Warranty Insurance?
	Coverage for Strata-titled New Homes vs. Freehold
	Pre-Delivery Inspection
	Time Limits on Coverage: 2-5-10
	Commencement Dates for Home Warranty Insurance
	Maintenance Required
	Filing a Claim
	Owner’s Obligation to Mitigate Damages
	Warranty Provider's Obligation for Handling Claims
	Residential Builder’s Responsibility
	Access to Inspect and Repair
	Home Warranty Insurers

	Performance Guidelines
	1.  Foundation/Basement
	1.1    Efflorescence on concrete or masonry surfaces
	1.2    Interior concrete surfaces are powdery
	1.3    Interior concrete surface is flaking off - “scaling or spalling”
	1.4    Exposed interior concrete floor slabs are uneven
	1.5    Interior concrete floor is cracked
	1.6    Interior concrete floor has settled
	1.7    Concrete block foundation wall is cracked
	1.8    Parging is falling off above grade
	1.9    Exposed concrete foundation wall has holes in the surface
	1.10  Concrete foundation wall is cracked
	1.11  Condensation in crawl space
	“1.12  Basement wall or floor dampness
	1.13  Foundation wall leaks
	1.14  Basement floor slab water leakage

	2.  Floor Framing
	2.1    Wood beam or post is split
	2.2    Wood beam or post is twisted or bowed
	2.3    Column out of plumb
	2.4    Floor framing damaged by weather
	2.5    Subfloor is loose
	2.6    Floor squeaks
	2.7    Wood-framed floor above grade is out of level
	2.8    Floors are spring or shake

	3.  Wall Framing
	3.1    Wall is out of plumb
	3.2    Wall is bowed
	3.3    Windows malfunction
	3.4    Glass is cracked
	3.5    Window leaks
	3.6    Condensation forming between insulating (factory sealed) glass unit
	3.7    Exterior door is warped
	3.8    Exterior wood door panels shrink or crack
	3.9    Cracks and splits in exterior wood doors
	3.10  Exterior door sticks/binds
	3.11  Plastic moulding on exterior door is deformed
	3.12  Exterior door swings open or closed by itself
	3.13  Exterior door is crooked in the frame
	3.14  Exterior door hardware or decorative metal trim has discoloured
	3.15  Sliding door or screen will not roll smoothly

	4.  Exterior Finishing
	4.1    Siding is bowed or wavy
	4.2    Wood, hardboard, or panel-type siding joints not tight
	4.3    Siding fasteners are excessively countersunk into finished surface
	4.4    Siding is not installed in a straight line
	4.5    Siding has buckled
	4.6    Fastener has stained siding
	4.7    Siding, shakes, or shingles have resin bleed
	4.8    Plywood or veneer siding has delaminated
	4.9    Vinyl siding colour is faded
	4.10  Vinyl siding, trim or accessory is loose
	4.11  Vinyl siding trim, fasteners or accessories don’t match siding colour
	4.12  Above-grade masonry wall or veneer cladding is cracked
	4.13  Horizontal masonry joint alignment is not uniform
	4.14  Mortar splatters and stains on exterior masonry
	4.15  Efflorescence (white powder) is present on masonry surface
	4.16  Deteriorating masonry
	4.17  Water leakage at doors, windows, or at the top of the foundation
	4.18  Bricks are chipped
	4.19  Cracks in exterior stucco wall surfaces
	4.20  Exterior stucco is separating/debonding
	4.21  Unsealed gaps between dissimilar cladding materials and penetrations through cladding
	4.22  Exterior wood trim is split
	4.23  Exterior wood trim is bowed, twisted or cupped
	4.24  Paint on repaired areas doesn’t match
	4.25  Exterior paint, stain, or clear finish blisters and peels
	4.26  Mould or mildew is visible on exterior painted surfaces
	4.27  Leak in exterior wall

	5.  Roofs
	5.1    Roof ridge has sagged
	5.2    Roof trusses or rafters are bowed
	5.3    Roof appears wavy
	5.4    Wind-driven snow or rain entering through attic vents
	5.5    Roof or flashing leaks
	5.6    Inadequate attic ventilation
	5.7    Ice build-up on the roof
	5.8    Roof shingles blown off
	5.9    Tabs on shingles are not aligned
	5.10  Asphalt shingles not sealed
	5.11  Shingle edges are curled or cupped
	5.12  Uneven roof sheathing causing surface irregularities
	5.13  Roofing fasteners are exposed
	5.14  Water is trapped under roofing
	5.15  Roll roofing is blistered
	5.16  Standing water on a flat roof
	5.17  Eavestroughs or downspouts leak
	5.18  Eavestroughs overflow during normal rain
	5.19  Skylight leaks

	6.  Plumbing
	6.1    Pipes are leaking
	6.2    Faucet or fixture is leaking
	6.3    Plumbing pipes are frozen and/or burst
	6.4    Bathtub or shower leaks
	6.5    Condensation appears on water supply pipes and toilets
	6.6    Noisy water pipes or water hammer
	6.7    Defective plumbing fixtures, appliances, or trim fittings
	6.8    Toilet does not flush effectively

	7.  Electrical
	7.1    Circuit breakers trip
	7.2    Ground fault circuit interrupter (GFCI) trips
	7.3    Electrical outlets or switches do not work
	7.4    Electrical fixture does not work
	7.5    Receptacle/switch cover plate is not flush with the wall
	7.6    Exhaust duct terminates in attic or crawl space
	7.7    Interior light fixture tarnished
	7.8    Ceiling fan vibrates and is noisy

	8.  Interior Climate Control
	8.1    Air infiltration through windows and doors
	8.2    Kitchen or bath fans allow cold air infiltration or drafts
	8.3    Condensation in attic space
	8.4    Condensation and/or frost on windows
	8.5    Condensation on interior ductwork and air handling equipment
	8.6    Insufficient insulation
	8.7    Heating, ventilating or air conditioning (HVAC) systems not installed properly
	8.8    Inadequate heating
	8.9    Noisy ductwork
	8.10  Ductwork noisy (“oil canning”) when floor is walked on
	8.11  Noise can be heard at register
	8.12  Ductwork comes apart
	8.13  Air conditioning coolant line leaks

	9.  Wall and Ceiling Finish
	9.1    Ceiling is uneven
	9.2    Ceiling texture is unevenly applied
	9.3    Gypsum wallboard corners are uneven
	9.4    Cracks in interior wall and ceiling surfaces
	9.5    Ceiling/wall joint separation - often referred to as truss uplift
	9.6    Drywall surface blemishes including blisters in taped joints, trowel marks,           excess joint compound and dents or gouges
	9.7    Drywall nail/screw pops
	9.8    Finished surface is rough
	9.9    Paint finish is unacceptable
	9.10  Paint is splattered on surfaces not intended to be painted
	9.11  Wall covering is peeling
	9.12  Patterns in wall covering are mismatched at the edges
	9.13  Water penetration behind ceramic tile and bathtub or shower enclosures

	10.  Interior Finishing
	10.1    Interior door is warped
	10.2    Bi-fold and sliding doors come off tracks
	10.3    Pocket door rubs
	10.4    Door rubs on the doorjamb or does not latch
	10.5    Wood door panel has split
	10.6    Door drags on the floor
	10.7    Interior door swings open or closes by itself
	10.8    Door hinges bind
	10.9    Gaps exist between stair parts
	10.10  Squeaking stair riser or tread
	10.11  Gaps exist between railing parts
	10.12  Stair railings lack rigidity
	10.13  Joint quality of interior trim and moulding work
	10.14  Nail heads and fasteners are not properly set or filled
	10.15  Interior trim is split
	10.16  Hammer marks visible on trim
	10.17  Resin bleeding through painted finish

	11.  Cabinets and Countertops
	11.1    Gap between cabinets and ceilings or walls
	11.2    Cabinets do not line up with each other
	11.3    Cabinet doors and drawer faces are warped
	11.4    Cabinet door or drawer binds or rubs
	11.5    Cabinet doors will not stay closed
	11.6    Laminated countertop has swollen
	11.7    Laminated countertop is delaminated
	11.8    Cracks in countertop surfaces
	11.9    Scratches/chips/staining on countertops

	12.  Flooring
	12.1    Transition between different types of flooring is not flush
	12.2    Floor is uneven
	12.3    Pattern of finished flooring is out of alignment with adjacent wall surfaces
	12.4    Carpet seam is visible
	12.5    Loose or stretched carpet
	12.6    Spots or fading on carpet
	12.7    Carpet not uniform in colour
	12.8    Carpet has dark stains around perimeter of rooms and at heating registers
	12.9    Hollow areas in underpad below carpet surface
	12.10  Protrusions appear on the surface of resilient flooring without breaking through
	12.11  Resilient sheet flooring is loose
	12.12  Resilient flooring joints not tight
	12.13  Bubbles appear on vinyl flooring surface
	12.14  Yellowing appears on surface of resilient flooring
	12.15  Dye lot variations in resilient flooring
	12.16  Gaps developing between strips of hardwood or parquet flooring
	12.17  Strip hardwood flooring is cupped (high edges)
	12.18  Uneven hardwood or parquet flooring
	12.19  Finished wood flooring is not uniform in appearance
	12.20  Wood flooring finish has blistered, bubbled, or peeled
	12.21  Crowned strip hardwood flooring
	12.22  Wood flooring buckles and detaches from substrate
	12.23  Knots and colour variation in wood flooring
	12.24  Splinters occur in wood flooring
	12.25  Ceramic tile, porcelain tile, marble, or stone flooring is broken, cracked or loose
	12.26  Adjacent marble units or ceramic tile surfaces installed at different elevations
	12.27  Grout is not a uniform colour

	13.  Chimneys and Fireplaces
	13.1    Joint or crack in chimney cap allows water leak
	13.2    Roof flashing leaks at chimney
	13.3    Bricks breaking up on surface
	13.4    Chimney serving solid-fuel-burning appliance does not draw properly
	13.5    Fireplace firebox paint colour changed
	13.6    Firebrick is broken

	14.  Garages and Exterior
	14.1    Garage floor has heaved or settled
	14.2    Concrete garage or carport floor is cracked
	14.3    No reinforcing in garage slab
	14.4    Garage doors do not operate properly
	14.5    Garage doors (vehicular and man-doors) allow entrance of snow or water
	14.6    Water accumulates on garage floor
	14.7    Asphalt or concrete driveway has cracked
	14.8    Driveway has settled
	14.9    Sod/seeding not completed
	14.10  Shrubs, trees, plants or sod have died
	14.11  Water ponding in surface grading of the site
	14.12  Settling, heaving or separating of landings or steps
	14.13  Exterior deck is springy or shaky
	14.14  Exterior deck railing is shaky
	14.15  Deck board spacing is not uniform
	14.16  Exterior wood handrails are rough in finish
	14.17  Exterior deck is out of level
	14.18  Twisting of open-end beams
	14.19  Exterior concrete slabs, driveway or front entry landing/stairs has cracked
	14.20  Spalling, chipping, powdering, scaling or other surface defects on exterior concrete

	15.  Multi-unit
	15.1    Elevator noise/vibration or air movement
	15.2    Overhead garage door noise/vibration
	15.3    Plumbing noise/vibrations from water piping, stand pipes, drain lines,              recirculating lines, jacuzzi tubs, and toilets etc.
	15.4    Plumbing leaks from water piping
	15.5    Air infiltration around the unit entrance door from the interior corridor             in a multi-family building
	15.6    Clothes dryer ducting leaking
	15.7    Cracks in finished concrete ceilings in high rises
	15.8    Sound transmission in multi-family buildings


	Appendices
	A1  Sources
	A2  Moisture and Wood Floors
	A3  Moisture and Windows
	A4  Measuring Variation from the Specified Plane
	A5  How to Conduct a Water Test
	A6  Chipped Clay Bricks
	A7  Industry Agencies




